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Laurie Mittenthal serves as practice group director for Ice Miller’s Litigation Practice
Group. She is responsible for overseeing all aspects of strategic planning,
administration and management of the Group, including revenue growth, client service
and talent development. In her role, Laurie serves as chief business advisor to the
practice and practice group leaders, focusing on developing innovative approaches to
business operations and development, all driven by the voice of the client.

Laurie has held leadership positions in marketing and business development in
professional services organizations for 20 years. Prior to joining Ice Miller, she
oversaw the operations, marketing and business development activities of the IP and
Regulatory practices of an international law firm, and also led the development and
implementation of client experience initiatives firmwide.

Laurie is a past president of the Capital Chapter (now part of the Mid-Atlantic Region)
of the Legal Marketing Association.

Education

» Washington University in St. Louis (B.S., 1998)

- Business Administration - Marketing

Professional Affiliations
» Customer Experience Professionals Association (CXPA)

* Legal Lean Sigma Yellow Belt

Awards & Honors

* LPM Institute Certified in Legal Project Management

Community Involvement
» Volunteer, Affordable Housing Corporation

» Gymnastics Instructor, Arlington County Parks and Recreation
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