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Michael Eidlin serves as Ice Miller's Director of Innovation, where he designs and
implements cutting-edge technology solutions and process improvement strategies to
maintain the firm’s competitive advantage. He has more than a decade in law firm
technology development and management and developed several document
automation programs and case management systems.

Michael’s background in law, low-code development, process improvement and
project management give him the ability to be at the forefront of providing advanced
technology support to attorneys and legal staff to elevate the firm’s portfolio. One of
his major roles is to stay aware of the development of new products, services or
processes that can be of service to our clients and streamline our internal processes
to provide timely and efficient service.

Education

» University of Massachusetts - Amherst (B.A., cum laude, 2009)
- English

» Suffolk University Law School (J.D., 2015)

Awards & Honors

» Financial Times Finalist for Innovation in Digital Solutions and Innovation in
Knowledge and Data, 2023

» The American Lawyer Best Business Team, 2022
» The American Lawyer Best Use of Technology Finalist, 2022

* The American Lawyer Best Diversity Initiative and Legal Solutions Innovation
Finalist, 2021

» The Legal Intelligencer Best Diversity Initiative, 2021

* Financial Times Most Innovative Law Firms Business of Law, 2018-2021
* Financial Times Rethinking the Workplace Award, 2020

¢ ILTA Innovative Law Firm of the Year, 2016
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Certifications
* Yellow Belt in Legal Lean Sigma and Project Management

» Suffolk University Law School, Accelerator-to-Practice Clinic
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